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MISSION: 
WITH DIGNITY AND RESPECT, POWERED BY VOLUNTEERS,  
MEND’S MISSION IS TO BREAK THE BONDS OF POVERTY BY PROVIDING 
BASIC HUMAN NEEDS AND A PATHWAY TO SELF-RELIANCE.
VISION: 
ALL MEMBERS OF OUR COMMUNITY LIVING IN POVERTY ATTAIN SELF-
RELIANCE AND CONTRIBUTE TO SOCIETY AS CARING HUMAN BEINGS.

MEND, 1971

MEND beginnings June 1971

MEND January 2011 
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MEND is founded by a 
small group of people 
working from three 
garages who want to 
help the neediest families 
of the Northeast San 
Fernando Valley. They 
collect food, used clothing, 
and furniture for families 
referred by local schools 
and churches. Home visits 
are also made to recipients 
to help determine their 
needs TODAY: MEND is 
the largest poverty-relief 
agency in the Valley, 
serving as many as 32,000 
poverty-level clients each 
month, and utilizing more 
than 3200 volunteers. 

A free medical and 
dental clinic, staffed 
by volunteer health 
professionals, is opened 
to provide basic care for 
uninsured, low-income 
patients. TODAY: The 
medical and dental 
clinics provide family 
practice, women’s 
care, hypertension and 
diabetes education and 
treatment, counseling, 
vision care, dental 
hygiene instruction 
and dental procedures, 
chiropractic treatment, 
and acupuncture. Health 
education programs 
and a dispensary are 
also offered to MEND 
patients.

Computer Lab starts 
with five terminals 
to enhance English 
learning and to provide 
job training to MEND 
students. TODAY 
Twenty-five computers 
are available for classes 
held Tuesdays through 
Saturdays, providing 
training to more than 
295 adults and children 
annually.

MEND becomes a 
non-profit 501c(3) 
organization.

MEND operations move 
to a warehouse on Van 
Nuys Blvd. in Pacoima.  
English as a Second 
Language (ESL) classes 
begin. TODAY: The 
original MEND building 
is now an education 
and training center with 
programs for adults  
and children

An opportunity to 
purchase the building 
for $150,000 leads to 
$90,000 being raised 
in three months for 
the down payment.

The renovated MEND 
Center opens offering 
food and clothing 
distribution, English as a 
Second Language classes 
and dental services.

Renovation of the 
building is underway. 
The first paid staff 
member and Executive 
Director, Marianne  
Haver Hill, joins MEND.

MEND welcomes its 
first full-time volunteers 
from The Order of the 
Sisters of the Holy Child 
Jesus. These volunteers 
are pivotal to MEND’s 
operations as services 
to the community are 
expanded.

1971
1992

For more than 39 years MEND has been a leader in providing critical assistance to those most in need. Our commitment 
remains to help people escape the bonds of poverty and provide a foothold towards stability and self-reliance.

MEND began in the garages of our founders in 1971 – making 2010 our 40th year of MENDing Poverty.   
A group of compassionate people led by Ed and Carolyn Rose and others began collecting food, clothing,  
and household items, stored these in their garages, visited low-income families when referrals came in from 
local agencies and churches, and then delivered the items needed based on the assessments done during 
those visits. Eventually, MEND obtained office space, purchased our Center on Van Nuys Boulevard in 
Pacoima, and later, built our second facility on San Fernando Road, also in Pacoima.  

Through all these years, three themes have been the driving force behind how MEND operates:
• responding to our recipients and delivering our services in ways that maintain the dignity of all who come
• being “volunteer-powered” in every program and in our fundraising and public relations activities
• maintaining low-overhead, so that the major portion of MEND’s revenues go directly to those who are in need

Giving dignity is evidenced in a variety of ways: the care with which volunteers sort donated clothing to 
ensure that only clean items in good repair are on display for client selection; the abundance of fresh produce 
and non-perishable food items that are attractively packed into boxes for distribution; the home visits that 
continue to be conducted by volunteers as a way to personalize MEND services and provide clients with 
additional referrals; and numerous examples of the ways MEND offers holistic healthcare, education, and training.

In 2010, a total of 3237 volunteers gave 155,672 hours of service. These volunteers came from all 
demographic groups from healthcare professionals to clients who wanted to give back for the services they 
have received; high school students to senior citizens; job trainees to business owners, and every ethnic group 
is represented. MEND’s overhead this past year was 5% -- the percentage that has been true for most of our 
history. To all who have supported MEND for these past forty years, we offer our deepest gratitude.   
And, we look forward to many more years of “meeting each need with dignity!”

 Adriana Barrera, PhD        Marianne Haver Hill       Jenny Gutierrez     
 Chairperson, Board of Directors                      President and CEO                             Chief Operating Officer       
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Overall MEND Statistics 2010

Total of all volunteers: 3,237
Total of new volunteers: 1,484
Total volunteer hours: 155,672

Emergency Food Department
Total encounters 
(MEND + Outreach): 239,932
Total volunteer hours: 33,484

Clothing Center
Total encounters: 60,814
Total volunteer hours: 32,815

Christmas Program
Total participants: 5,114  
(adults and children)
Total volunteer hours: 7,883

Dental Clinic
Total encounters: 3,489
Total volunteer hours: 12,943

Medical Clinic
Total encounters: 5,404
Total vision encounters: 521
Total volunteer hours: 12,508

Home Visiting
Total visits: 1,520
Total volunteer hours: 821

Education & Training Center
Total Adult students: 597
Total Children enrolled: 123 
Total volunteer hours: 10,940

Computer Lab
Total students: 295
Total volunteer hours: 4,070

Sewing
Total students: 70
Total volunteer hours: 1,906

Homeless Shower Program
Total encounters: 2,148
Total volunteer hours: 1,465

Job Skills Training Program
Total participants: 202

Office (Recipient/Administration/
Volunteer Services)
Total Volunteeer hours: 32,951

Board of Directors/Committee 
Volunteer hours: 3,886
 

1994

1996 1998

2001

2005

20102004

20082003

2007

2011

The Northridge Earthquake severely damages 
the facility, but operations continue. Kaufman 
and Broad provides earthquake repairs at their 
cost and brings the building up to code.

The MEND Center 
is expanded into a 
beautiful 20,000 
sq.ft. facility, 
renovated by R.E. 
Lee Design and 
Construction, Inc.

Construction 
begins.

MEND launches its 
shower program for the 
homeless. Showers are 
available one day a week 
for four hours.  
TODAY: Showers are 
available two days a 
week serving as many  
as 80 clients

Job Skills training 
program is started to 
provide clients with 
opportunities to gain 
experience through a 
structured volunteer 
program in the various 
MEND departments. 
TODAY: Several hundred 
low-income individuals 
receive training each 
year in dental and 
medical assisting, food 
service, warehouse and 
inventory, office skills, 
and other career fields.

Grand opening of the new 
facility which includes an 
emergency food bank; 
clothing center; medical, 
dental and vision clinics; 
shower facilities; and rooms 
for community meetings. 
  

MEND is chosen by the 
Academy of Motion 
Picture Arts and Sciences 
to be the charity in Los 
Angeles to host an Oscar 
Night® America benefit 
on February 27, 2011.

��

MEND marks 40 years  
of MENDing poverty.

MEND celebrates its 30th 
anniversary with a gala 
silent auction and dinner.

MEND opens escrow 
on a property on San 
Fernando Rd. in Pacoima 
for a new building to 
house MEND’s rapidly 
growing services.

MEND pays off property 
and begins designs for new 
40,000 sq. ft. building.   

2004

Expenses
for the year ending June 30, 2010

Income
for the year ending June 30, 2010

Total Expenses: $11,137,555
(Including Depreciation: $316,601)

Total Income: 11,018,837

Capital Campaign
Income: $49,464

Expenses: $46,729

Discontinued Operations (Treasure Trunk Thrift 
Store) Income: $89,865 Expenses: $155,373

CAPITAL
CAMPAIGN
$46,729
0.4%

FUNDRAISING
$378,743
3.4%

PROGRAM
SERVICES
$10,533,982
94.6%

ADMINISTRATIVE
AND OTHER 
EXPENSES
$178,101
1.6%

RO
ER
10
4.6

PR
SE
$1
94

OTHER INCOME
$296,914
2.7%

FOUNDATIONS
$718,400
6.5%

FUNDRAISING
$314,421
2.9%

BUSINESS
$402,139
3.6%

MEDICAL/DENTAL
SUPPLIES
$20,508
0.2%

CAPITAL 
CAMPAIGN
$49,464
0.4%

INDIVIDUALS
$350,781
3.2%

IN-KIND 
PROFESSIONAL
SERVICES
$1,109,673
10.1%

IN-KIND 
CLOTHING
$2,118,486
19.2%

IN-KIND 
FOOD
$5,638,051
51.2%

IN-
CLO
$2,
19.



2010-2011 MEND BOARD OF DIRECTORS

CHAIR
Adriana Barrera, PhD

FIRST VICE CHAIR
Susan Ng

SECOND VICE CHAIR
Stacy Geere

TREASURER
Steve Brown*
SECRETARY
Gigi Gomez

PAST CHAIR
Ron Villafana*

Susan Blumenfield, DSW
Richard Boehmer, Esq.*
Richard Bush
Anita Castellanos, Esq.
Paul Collins*
Baltazar Martinez
Robert Mayers
Diane Medina*
Jason Morgan
Maritza Recinos, MPA*
Carolyn Rose, LVN
Ed Rose*
Patty Salazar
Shaun Sarkissian
Marge Terhar*
Sharon Ulmer, RN*
Ward White

*chair or co-chair of a standing committee

EX OFFICIO
Jenny Gutierrez
Marianne Haver Hill
Scott Mikels
Maggie Torres

MEND STAFF (Left Column) Dinora Cubias, 
Instructional Coordinator, Computer Lab;  
Lupe Martin, Volunteer Services Director; 
Maggie Torres, Director of Programs and 
Services; Marianne Haver Hill, President and 
CEO; Scott Mikels, Controller; Nina Cubillo, 
Education and Training Assistant; Luke Ippoliti, 
Assistant Foodbank Director 

(Middle Column) Denise Sanchez, Dental Clinic 
Manager; Andrea Banuelos, Medical Clinic 
Assistant Manager; Veronica Soto, Clothing 
Department Manager; Laura Gomez, Youth 
Services Coordinator; Erick López, Executive 
Assistant; Kenny Doyle, Maintenance; 
Victor Estrada, Medical Clinic Manger 

(Right Column) Jenny Gutierrez, Chief Operating 
Officer; Lilia Soller, Director of Education and 
Training; Sonia Centeno, Clothing Department 
Assistant Manager; Maria Salmeron, Associate 
Program Director; Breanna Medina, Information 
and Referral Specialist; Jesus De Santiago, 
Food Packing Manager; Richard Weinroth, 
Foodbank Director. (Not pictured) Emily Pang, 
Development Manager. 

2010 COUNCIL OF EXECUTIVES

Honorable Howard Berman
Honorable Alex Padilla
Honorable Felipe Fuentes
Honorable Zev Yaroslavsky
Honorable Richard Alarcon
  
Thomas E. Backer, PhD
Peter V. Haight
Arnold Kleiner
Cary Lefton
Jonathan Levy and Nadine Seidmen Levy  
Walt Mosher, PhD
Mary Rosas
Sr. Colleen Settles, OP, D.Min
Marla Vasquez
Kevin Walsh, PhD
Michelle Yates

Mending Poverty Gifts $100,000+
Ahmanson Foundation
The Angell Foundation
The Eisner Foundation
The Ralph M. Parsons Foundation
Gifts of Strength $50K-$99,999
Bank of America
Blue Shield of California
Carrie Estelle Doheny Foundation
The Lincy Foundation
Dan Murphy Foundation
Providence St. Joseph Medical Center
S. Mark Taper Foundation
UniHealth Foundation
Wells Fargo
Empowering Gifts $25K-$49,999
Allene E. Brown
The Green Foundation
Fred L. Hartley Family Foundation
Kaiser Permanente Foundation
Ralphs
Honorable Zev Yaroslavsky
Enabling Gifts $5K-$24,999
ABC7
The Aidlin Foundation
Anheuser-Busch Foundation 
ATT 
Best Buy Children’s Foundation
Debra G. Caldin
California Consumer Protection Foundation

The California Endowment
The California Wellness Foundation
The John W. Carson Foundation
Carl & Roberta Deutsch Foundation
Disney VoluntEARS Community Fund
Disney Worldwide Services
Martin W. & Dorothy Anne Early Family  
   Fund
Foundation of the Pierre Fauchard Academy
Fox Entertainment Group
The Lawrence P. Frank Foundation
General Mills Foundation
Peter & Diane Goldenring
William R. & Virginia Hayden Foundation
The Audrey & Sydney Irmas Charitable    
   Foundation
Jewish Community Foundation
Fanny & Svante Knistrom Foundation
Robert Kraemer
The Medtronic Foundation
Mellady Direct Marketing
Kristin Meredith
Sharon & Roger Nix
SAMHSA
Sempra Energy
Southern California Edison
The May & Stanley Smith Charitable 
     Foundation
Sunair Children’s Foundation
J.B. & Emily Van Nuys Charities
Verizon

Vons Foundation
Warner Bros. Entertainment Inc.
Weingart Foundation

A Special Thanks to MEND’s  
Anonymous Donors

2 0 1 0  P A R T N E R S  I N  M E N D I N G  P O V E R T Y

CAPITAL CAMPAIGN
Silver Sponsor’s $100K-$499,999
The Skirball Foundation

Supporting Sponsors $5K-$14,999
The Auer Family
California United Bank

ANNUAL REPORT COMMITTEE 2010

Annual Report Coordinator: Erick López
Writers: Ellen Georgiou, Marianne Haver Hill
Contributors: Scott Mikels, Maggie Torres, Emily 
Jue, Jenny Gutierrez, Carolyn Rose, Erick López
Editors: Gretchen Haight, Frances Groeneman, 
Jenny Gutierrez, Bob Mayers, Marianne Haver 
Hill, Erick López
Photographers: David Jimenez, Marc Salsberry, 
Erick López  
Photo

 

Retouching: Sue Wong
Graphic Design: Clifton Wong
Printing: PrintRunner
Mailing: MEND Volunteers

Crystal Sponsor’s $15K-$49,999
Peter & Gretchen Haight


